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Injuries / Accident / Incident Reporting Procedure 
Local and National Policy 

 
Purpose 
The aim of this policy is to communicate the reporting details of any injury / accident / 
incident that should occur to any person whilst visiting or playing in any capacity at home 
or away functions.  
It is understood that the majority of cases that require reporting are those defined as 
injuries that can be considered to occur by members playing rugby. However, it should be 
noted that ANY accident / incident that occurs to any person visiting or engaging on club 
business, either at beggars Brook or on away tours / matches/ functions etc, must be 
reported in the same manner as described further into this procedure. 
A review of all accidents is made by the Health & Safety Officer in conjunction with the 
Executive Committee so that any trends or reoccurring injuries may be identified and 
investigated  

 
Scope 
The procedure for reporting all accidents / incidents is the responsibility of all club officials. 
To ensure the implementation and successful management of this procedure, the 
RugbySafe Lead ( RSL )  in conjunction with the Executive Committee will undertake the 
daily management of this policy and will ensure that all this procedure is made known to all 
officials of NPRFC. 
  

Procedure 
In the event of any accident / incident occurring on club premises, it is important that it be 
initially managed to promote the wellbeing of the person involved. This may be the 
application of immediate first aid by a recognised first aider of the club or depending upon 
the severity of any injury, the management of that person to hospital. 
 
In the event of an injury occurring in rugby, it is vitally important than an appropriate 
response is initiated which primarily addresses the needs of the injured individual, their 
next of kin and all those involved but secondly, protects the assets and reputation of 
NPRFC, the RFU and the game of rugby football in general. 
 

Definition of a reportable [to NPRFC] accident / incident.... not requiring 
hospital admission. 
Any playing injury or accident which requires first aid or if any incident that has occurred 
which could potentially have resulted in an injury to any person, must be reported to the 
RugbySafe Lead ( RSL). All causes of any accidents / incidents will immediately be 
investigated by any club official present and the situation will be made safe. The Accident 
Book ( kept in holder on cellar wall )  must be completed for all non-playing injuries by the 
Club official to which the accident is reported. 
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Protocol 
The HSO must be informed and will investigate the situation as soon as possible and if 
relevant will complete a  “Accident / Incident Reporting Form” ( as appended ) 
 

Definition of a reportable [to the RFU] injury.... requiring hospital 
admission 
So that the RFU can take an active role in the aiding of care and rehabilitation of any 
catastrophically injured players, it is vital that the RFU is notified of all injuries that qualify 
as a reportable category. These are defined as: 

• An injury which results in the player being admitted to a hospital ... this does not 
include those who attend an A&E department and are allowed home after treatment 

• Deaths which occur during a game or within 6 hours of a game finishing 
 

Protocol 
In the event of a serious injury that fulfils the above criteria, the following protocol is to be 
followed. 
 

• Provide immediate first aid and arrange transport by ambulance to the hospital  
(Guidance given in further chapter) 

 

••  The RSL will be notified by the club official involved in the injury situation. The RSL  
will immediately collate all information required for the completion of the “RRFFUU  

RReeppoorrttaabbllee  IInnjjuurryy  EEvveenntt  RReeppoorrtt””  aanndd  sshhaallll  lleeaadd  iinn  aannyy  ffoollllooww--uupp  rreeqquuiirreemmeennttss..  
  

• The RSL or club representative ( as appointed by the Chairman )  must contact the 
Sports Injuries Administrator Helpline 0800 298 0102, as soon as the seriousness 
of the player's condition is confirmed that requires a hospital stay and certainly 
within 48 hours of the game or training session in which the injury occurred  

 

• Out of working hours, there will be a recorded message on this contact number that 
provides contact details of the Injured Player Welfare Officer (IPWO). The caller will 
be asked to email a copy of the “RFU Reportable Injury Event Report”  ( as 
attached )  

 

• The IPWO will then establish contact with the club and player or their family in order 
to confirm the injury, initiate the Pastoral Support Programme, and collect additional 
information about the injury  

 

• The RSL will collate any witness statements. Where a potential insurance or 
personal injury claim may arise, these statements will remain on file. These 
statements will confine themselves to the facts and not include opinion or hearsay, 
or apportion or infer blame. They will be signed and dated by the person making 
them.  

  

• The Club Secretary will notify their insurers. The RFU insurers are Marsh Sports 
Group (Claims), Tel: 0131 311 4254, Fax: 0131 343 6667  

  
All queries are directed to either the Sports Injuries Administrator (SIA)  
Community Rugby, Rugby House, Rugby Road, Twickenham, TW1 1DS Tel: 0800 298 
0102, Fax: 0208 8831 7684 Email: sportsinjuriesadmin@therfu.com  
RFU Injured Player Welfare Officer (IPWO) 

DDaavviidd  PPhhiilllliippss,,  1166  HHoollbboorrnn  AAvvee,,  LLeeiigghh,,  LLaannccaasshhiirree,,  WWNN77  11TTTT  TTeell::  0077889944  448899  771166  

  [[EEmmaaiill::  wweellffaarreeooffffiicceerr@@tthheerrffuu..ccoomm]]  

mailto:welfareofficer@therfu.com
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EEmmeerrggeennccyy  PPrroocceedduurree  ffoorr  iinnjjuurriieess  ssuussttaaiinneedd  aanndd  rreeqquuiirriinngg  ppoossssiibbllee  

hhoossppiittaall  aatttteennttiioonn  

  
••  DDOO  NNOOTT  mmoovvee  tthhee  ccaassuuaallttyy  ......  mmaaiinnttaaiinn  aaiirrwwaayy,,  bbrreeaatthhiinngg  aanndd  cciirrccuullaattiioonn..  

••  KKeeeepp  ccaallmm  aanndd  ssuummmmoonn  aannyy  oonnee  wwiitthh  ffiirrsstt  aaiidd  oorr  mmeeddiiccaall  kknnoowwlleeddggee  oonnttoo  tthhee  ffiieelldd..  

••  AA  FFiirrsstt  AAiidd  kkiitt  iiss  ttoo  bbee  kkeepptt  aatt  ppiittcchh--ssiiddee  dduurriinngg  aallll  ttrraaiinniinngg  aanndd  ppllaayyiinngg  sseessssiioonnss..  TThhee  

CClluubb  CCooaacchh  oorr  ddeeppuuttiisseedd  ppeerrssoonn  wwiillll  bbee  rreessppoonnssiibbllee  ttoo  eennssuurree  tthhiiss  hhaappppeennss  aanndd  tthhaatt  

tthhee  kkiitt  iiss  ffuullllyy  mmaaiinnttaaiinneedd  wwiitthh  ssuuffffiicciieenntt  IItteemmss  ttoo  ssuuppppoorrtt  aannyy  iinniittiiaall  iinnjjuurryy  

rreeqquuiirreemmeenntt..  

••  TThhee  EEmmeerrggeennccyy  sseerrvviiccee  sshhoouulldd  bbee  ccaalllleedd  oonn  999999  oorr  111122  bbyy  eeiitthheerr  tthhee  uussee  ooff  aa  ppiittcchh--

ssiiddee  mmoobbiillee  oorr  ffrroomm  tthhee  llaanndd--lliinnee  pphhoonnee  iinn  tthhee  cclluubbhhoouussee..    

••  TThhee  cclluubbhhoouussee  llaannddlliinnee  nnuummbbeerr    iiss  0011227788  666633002288    

••  TThhee  aaddddrreessss  ttoo  ggiivvee  wwiillll  bbee::  NNPPRRFFCC..  BBeeggggaarrss  BBrrooookk,,  NNoorrtthh  PPeetthheerrttoonn,,  TTAA66  66NNWW  

••  SSttaattee  tthhaatt  vveehhiiccuullaarr  aacccceessss  iiss  vviiaa  tthhee  ffaarr  eenndd  ooff  tthhee  ccaarr  ppaarrkk  aanndd  uupp  tthhee  ssllooppee  ffoorr  

ddiirreecctt  aacccceessss  ttoo  tthhee  ppiittcchheess..  

••  KKeeeepp  tthhee  iinnjjuurreedd  ppllaayyeerr  wwaarrmm  aanndd  rreeaassssuurree  uunnttiill  pprrooffeessssiioonnaall  hheellpp  aarrrriivveess..  

••  WWhheenn  ppllaayyiinngg  aawwaayy  ffrroomm  hhoommee,,  aaddoopptt  tthhee  ssaammee  pprroocceedduurree  aass  aabboovvee  ffrroomm  

iinnffoorrmmaattiioonn  ggiivveenn  bbyy  tthheeiirr  cclluubb  ooffffiicciiaall..  

••  EEiitthheerr  tthhee  CClluubb  CCooaacchh  oorr  ddeessiiggnnaatteedd  mmeemmbbeerr  ooff  tthhee  EExxeeccuuttiivvee  CCoommmmiitttteeee  wwiillll  

iinnffoorrmm  tthhee  ppllaayyeerrss  nneexxtt  ooff  kkiinn  //  ppaarreenntt  //  gguuaarrddiiaann  ((iiff  nnoott  aallrreeaaddyy  iinn  aatttteennddaannccee))  ooff  tthhee  

nnaattuurree  ooff  tthhee  iinnjjuurryy  aanndd  wwhhaatt  hhoossppiittaall  tthhee  iinnjjuurreedd  ppllaayyeerr  wwaass  ttrraannssffeerrrreedd  ttoo..  

AAllll  ppeerrssoonnaall  bbeelloonnggiinnggss  aarree  ttoo  bbee  ccoolllleecctteedd  uupp  aanndd  rreettuurrnneedd  ttoo  tthhee  iinnjjuurreedd  ppllaayyeerr  oorr  

rreepprreesseennttaattiivvee..  

••  IInn  aallll  ccaasseess  ooff  aa  jjuunniioorr  ppllaayyeerr  bbeeiinngg  ttaakkeenn  ttoo  hhoossppiittaall,,  aa  cclluubb  ooffffiicciiaall  wwiitthh  DDBBSS  

aaccccrreeddiittaattiioonn  wwiillll  aaccccoommppaannyy  tthheemm  ttoo  tthhee  hhoossppiittaall  aanndd  ssttaayy  uunnttiill  tthheeyy  aarree  rreettuurrnneedd  

hhoommee  oorr  ccoolllleecctteedd  bbyy  tthheeiirr  ppaarreennttss//  gguuaarrddiiaann..  

••  IIff  nnoo  cclluubb  ooffffiicciiaall  iiss  aavvaaiillaabbllee  aatt  tthhiiss  ttiimmee,,  tthheenn  aassssiissttaannccee  ffrroomm  aannootthheerr  ppaarreenntt  

pprreesseenntt  wwiillll  bbee  rreeqquueesstteedd..  

••  RReeppoorrtt  tthhee  eevveenntt  ttoo  tthhee  RRSSLL  aass  ssoooonn  aass  ppoossssiibbllee..    

  

  

RReevviieeww  
  

TThheessee  pprroocceedduurreess  wwiillll  bbee  rreevviieewweedd  eevveerryy  22  yyeeaarrss                              WWaayynnee  CCaarrtteerr  NNoovv  22002233                                                            
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NPRFC   Injury / Incident / Accident Report Form 
  

  

  

SSiittee  wwhheerree  iinncciiddeenntt  //  aacccciiddeenntt  ttooookk  ppllaaccee::      

  

NNaammee  ooff  ppeerrssoonn  iinn  cchhaarrggee  ooff  sseessssiioonn  //  ccoommppeettiittiioonn::      

  

NNaammee  ooff  iinnjjuurreedd  ppeerrssoonn::    

  

AAddddrreessss  ooff  iinnjjuurreedd  ppeerrssoonn::    

  

CCoonnttaacctt  ddeettaaiillss::  

  

DDaattee  aanndd  ttiimmee  ooff  iinncciiddeenntt  //  aacccciiddeenntt::    

  

NNaattuurree  ooff  iinncciiddeenntt  //  aacccciiddeenntt::    

    

  

GGiivvee  ddeettaaiillss  ooff  hhooww  aanndd  pprreecciisseellyy  wwhheerree  tthhee  iinncciiddeenntt  //  aacccciiddeenntt  ttooookk  ppllaaccee..  DDeessccrriibbee  wwhhaatt  

aaccttiivviittyy  wwaass  ttaakkiinngg  ppllaaccee,,  ee..gg..  ttrraaiinniinngg  sseessssiioonn,,  mmaattcchh  ggaammee,,  ffuunnccttiioonn  //  cclluubb  aaccttiivviittyy,,  eettcc..    
  

  

  

  

  

GGiivvee  ffuullll  ddeettaaiillss  ooff  tthhee  aaccttiioonn  ttaakkeenn  iinncclluuddiinngg  aannyy  ffiirrsstt  aaiidd  ttrreeaattmmeenntt  aanndd  tthhee  nnaammee((ss))  ooff  tthhee  

ffiirrsstt  aaiiddeerr((ss))::    

  

  

  

  

  

WWeerree  aannyy  ooff  tthhee  ffoolllloowwiinngg  ccoonnttaacctteedd  ::  

  

  PPoolliiccee::              YYeess  ¨̈      NNoo    ¨̈    

  AAmmbbuullaannccee::              YYeess  ¨̈      NNoo    ¨̈  

  PPaarreenntt//ccaarreerr::    YYeess  ¨̈      NNoo    ¨̈  

  

WWhhaatt  hhaappppeenneedd  ttoo  tthhee  iinnjjuurreedd  ppeerrssoonn  ffoolllloowwiinngg  tthhee  iinncciiddeenntt  //  aacccciiddeenntt??  ((EE..gg..  wweenntt  hhoommee,,  

wweenntt  ttoo  hhoossppiittaall,,  ccaarrrriieedd  oonn  wwiitthh  sseessssiioonn))    

  

  

  

  

  

SSiiggnneedd::    

  

NNaammee::  

  

DDaattee  ::    
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TThhee  iinnffoorrmmaattiioonn  ccoonnttaaiinneedd  wwiitthhiinn  tthhiiss  rreeppoorrtt  iiss  ccoonnffiiddeennttiiaall  aanndd  wwiillll  bbee  ssttoorreedd  bbyy  tthhee  

HHeeaalltthh  &&  SSaaffeettyy  OOffffiicceerr  iinn  lliinnee  wwiitthh  tthhee  DDaattaa  PPrrootteeccttiioonn  AAcctt  11999988..  
  

RRFFUU  RREEPPOORRTTAABBLLEE  IINNJJUURRYY  EEVVEENNTT  RREEPPOORRTT  
  

PPlleeaassee  uussee  tthhiiss  ffrroomm  ttoo  rreeppoorrtt  aannyy  iinnjjuurriieess  tthhaatt  ooccccuurr  wwhhiillsstt  ppllaayyiinngg  rruuggbbyy  oorr  ttaakkiinngg  ppaarrtt  iinn  oorrggaanniisseedd  rruuggbbyy  ssqquuaadd  

ttrraaiinniinngg  sseessssiioonnss  tthhaatt  ffiitt  aannyy  ooff  tthhee  ffoolllloowwiinngg  ddeeffiinniittiioonnss::  

11..  AAnn  iinnddiivviidduuaall  wwhhoo  ssuussttaaiinnss  aann  iinnjjuurryy  wwhhiicchh  rreessuullttss  iinn  tthheemm   bbeeiinngg  aaddmmiitttteedd  ttoo  aa  hhoossppiittaall..  TThhiiss      

                            ddooeess  nnoott  iinncclluuddee  tthhoossee  ttaakkeenn  ttoo  aann    AAcccciiddeenntt  oorr  EEmmeerrggeennccyy  DDeeppaarrttmmeenntt  aanndd  aalllloowweedd  hhoommee  ffrroomm  tthheerree..      

22..  DDeeaatthhss  ooccccuurrrriinngg  dduurriinngg  oorr  wwiitthhiinn  66  hhoouurrss  ooff  tthhee  ggaammee  ffiinniisshhiinngg..   

    

  

DDaattee  ooff  rreeppoorrtt::   __________________________________________    TTiimmee  ooff  rreeppoorrtt::  __________________________________________    

  

DDaattee  ooff  iinnjjuurryy::  __________________________________________    TTiimmee  ooff  iinnjjuurryy::  __________________________________________  

  

PPllaayyeerr''ss  nnaammee::  __________________________________________                                      DDOOBB  oorr  AAggee::  __________________________________________  

  

CClluubb//SScchhooooll::    __________________________________________                                TTeeaamm::  __________________________________________  

  

GGaammee::        TTrraaiinniinngg::            

GGrraassss  PPiittcchh::      AArrttiiffiicciiaall  GGrraassss  PPiittcchh::    OOtthheerr  SSuurrffaaccee::     

  

NNaattuurree  ooff  ssuussppeecctteedd  iinnjjuurryy::    ____________________________________________________________________________________________________  

  

CCaatteeggoorryy::  

11..  AAnn  iinnjjuurryy  wwhhiicchh  rreessuullttss  iinn   aaddmmiissssiioonn  ttoo  aa  hhoossppiittaall..    

22..  AA  ddeeaatthh  wwhhiicchh  ooccccuurrrreedd  dduurriinngg  oorr  wwiitthhiinn  66  hhoouurrss  ooff   aa  ggaammee  ffiinniisshhiinngg..    

  

GGaammee  IInnjjuurriieess  OOnnllyy  

OOppppoossiittiioonn  CClluubb::  __________________________________________    TTeeaamm::    __________________________________________  

  

VVeennuuee::      __________________________________________  

  

NNaammee  ooff  RReeffeerreeee::    __________________________________________  

  

  

IInnjjuurreedd  PPllaayyeerr  CCoonnttaacctt  DDeettaaiillss::  

  

AAddddrreessss::    ________________________________________________________________________________________________________________________________  

  

PPhhoonnee  NNoo::    __________________________________________    MMoobbiillee::    __________________________________________  

  

NNeexxtt  ooff  KKiinn::    __________________________________________    RReellaattiioonnsshhiipp::  __________________________________________  

  

PPhhoonnee  NNoo::    __________________________________________    MMoobbiillee::    __________________________________________  

  

  

NNaammee  ooff  rreeppoorrttiinngg  ppeerrssoonn::    __________________________________________________________________________________________________  

  

PPoossiittiioonn  wwiitthhiinn  CClluubb//SScchhooooll::    __________________________________________________________________________________________________  

  

CCoonnttaacctt  TTeelleepphhoonnee  NNuummbbeerrss::   __________________________________________________________________________________________________  

  

  

OOnnccee  ccoommpplleetteedd,,  pplleeaassee  sseenndd  tthhiiss  ffoorrmm  ttoo  tthhee  RRFFUU  SSppoorrttss  IInnjjuurriieess  AAddmmiinniissttrraattoorr::   

EEmmaaiill::  ssppoorrttssiinnjjuurriieessaaddmmiinn@@tthheerrffuu..ccoomm      FFaaxx::    002200  88883311  77668844,,  TTeell::  00880000  229988  00110022  

PPoosstt::    SSppoorrttss  IInnjjuurriieess  AAddmmiinniissttrraattoorr,,  RRuuggbbyy  FFoooottbbaallll  UUnniioonn,,  RRuuggbbyy  HH oouussee,,  RRuuggbbyy  RRdd,,  TTwwiicckkeennhhaamm,,  TTWW11  11DDSS..       

TThhee  RRFFUU  uusseess  tthhiiss  ddaattaa  ffoorr  ccoonnttaaccttiinngg  iinnddiivviidduuaallss  aanndd//oorr  tthheeiirr  cclluubbss  wwhhoo  aarree  iiddeennttiiffiieedd  aass  rreeqquuiirriinngg  ssuuppppoorrtt  iinn  tthhee  ccaassee  

ooff  aa  sseerriioouuss  iinnjjuurryy..  IInnffoorrmmaattiioonn  rreeggaarrddiinngg  tthhee  mmeetthhoodd  aanndd  ttyyppee  ooff  iinnjjuurryy  iiss  uusseedd  aannoonnyymmoouussllyy  ttoo  mmoonniittoorr  iinnjjuurriieess  

tthhrroouugghhoouutt  tthhee  ggaammee    

mailto:sportsinjuriesadmin@therfu.com

